
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

Data Manager  
Service Level Agreement (SLA)  

All of our schools originally had an onsite data manager but made the 
decision to move to a Data Service. We believe this was because our data 
team provide: 

•    Resilience – each member of our data team will understand your school 
and have access to your MIS. This means you are no longer reliant on one 
person’s expertise – you will have access to a team of data experts five days 
a week including school holidays. You are not dependent on the 
knowledge and skills of one specific individual. 

•    Expertise – school data is what we do, all day every day, so we make 
sure we keep up-to-date with the changing educational landscape and 
accountability framework. 

•    Value for money – our service is cost-effective with no hidden extras; 
you only opt for the services your school needs. All of our schools have 
made significant savings. 

Why choose a Data Service? 

Build Your Service  
 

Our Data Manager Service Level Agreements fully manage your school’s 
data and our tools will engage all stakeholders 

Core Service  

“We  d e c ide d to  
o utso ur ce  o ur  d a ta  

ma na ge me nt  to  
S cho o lV ue .  We  ha ve  

ne ve r  lo o ke d ba ck .  T he y  
ar e  a  gr ea t  te a m,  

e xt r e me ly su ppo r t i ve  
a nd co m ple te ly  

f le x ib le . ”  
 

D .  L u c a s   
E xe c u t i v e   

H e a d t e a c h e r   

“ I  ha ve  w or ke d w i th the  
S cho o lv ue  te a m for  

ye a rs .  T he y  a re  he lpf u l ,  
inno va t i ve  a nd  a g i le . ”  

 
D .  L e n n o n    

H e a d t e a c h e r   

“S ince  br in g ing 
S cho o lv ue  in  w e ha ve  
ma na ge d  to  use o ur  
d ata  sys te ms  in  w a ys  

tha t  w e w e re a lw a ys  to ld  
w e co uld n ’ t .  I t ’ s  no w  so 

mu ch e a s ie r  f or  o ur  s ta f f  
to  id e nt i fy  pr o gre ss . ”  

 
S .  B y r n e   

H e a d t e a c h e r   

What People Say 

Optional  

 

Design 

• Assessment Models 

• MIS marksheet design 

Data Collection 

• MIS marksheet management 

• Student reporting 

Analysis 

• The outstanding Schoolvue 
Analytics platform included – 
Academic, Attendance, 
Behaviour and Engagement 

• Results days taken care of 

Preparation and submission of 
your Census – Fully managed 
 

Management of Student 
curriculum assignment within the 
MIS 
 

Timetable Construction 
 

Remote Exams Support 

• Managed public examinations 
process 

• Receipt of examination results 
on August results days 

• Appeals process 

• Point of contact with JCQ and 
awarding bodies 

Get the most out of your 
Management Information 
System (MIS)  

Find Out More 


